Ne 13 (1501) 13 man 2022 rona

BECmELUIKy
vestnik.ulsu.ru

B HbiHeuIHee CII0XHOe epeMsi CaMoCmosimesibHO pewums HeKOmopblie MamepuasibHble 80NPOCKI He npedcmaesisiemcsi 03MOXHbLIM. BMecme ¢ akcrniepmamu
peauoHanbHo20 Ljeumpa ¢huHaHcoeoll epamomHocmu pasbupaemcsi, @ Kakux cjiydasix cmoum o6pamumbscsi K HaGeXHOMY MOMOUWHUKY.

Kak HanpaBuTb obpalyeHue pmHaHCOBOMY
YNONMHOMOYEHHOMY ?

Mpn BO3HWMKHOBEHMM crnopa C (PUMHAHCOBOW oOpraHu3auven Jo 06-
palieHust B CyA Bbl [OIKHbI HanpasuTb obpalleHne UHaHCOBOMY
YMNONHOMOYEHHOMY.

BaxHo 3HaTb!

+ [lopsigok gocyaebHoro yperynupoBaHusi CopoB SIBMsieTCst obs3artenb-
HbIM AN noTpebuTtenein n rHaHCOBbLIX OpraHu3aumn. Paccmotpexue
obpalleHna becnnaTHO (rocrnoLwnuHa OTCYTCTBYeT) Ans notTpebutens
chmHaHCOBOW ycnyru.

+ [lepen nogayen obpalyeHnst rHaHCOBOMY YNONIHOMOYEHHOMY MOTpe-
6uTtento HeobxoaMmo obpaTUTLCS C 3asiBNEHWEM (NpeTeH3nen) K u-
HaHCOBOW OpraHM3aLum, C KOTOPON BO3HMK CMop.

+ [logaya obpalleHns He TpebyeT crneumanbHbIX 3HaHUI, B Cryyae 3a-
TpygHeHnn noTpebutento OydeT okasaHa MOMOLb B 0OPMIEHWU
obpalueHus.

+ [lpn HeobxognmocTn GecnnatHo Ans notpebutens Gyaet npoBegeHa
He3aBuCUMas aKCrepTmn3a.

+ B cnyuae, ecnu notpebutens cpasy obpallaercs B CyA Mo Cnopy, BXo-
AsilleMy B KOMMETeHUMI0 (hPMHAHCOBOrO YNOMHOMOYEHHOro, — B pac-
CMOTpeHuMn gena B cyge emy byaet otkasaHo. [otpebutens notepsiet
BPEMs1, a NP 1CMOMb30BaHUM YCIYT IOPUCTOB M IKCNEPTHBIX OpraH13a-
LUUiA — elle 1 AeHbrn.

MogpobHyo nHdopmaumio o cnocobax nogaun obpalueHus Ans pac-

CMOTpeHUst cnopa OMHAHCOBbLIM YNOMTHOMOYEHHbBIM MOXHO NOMyYUTb Ha

ocuumansHoM cante puHaHCOBOro ynonHomouveHHoro finombudsman.ru

UM B KOHTakTHOM LeHTpe Cnyx6bl (pHAaHCOBOrO YNOMHOMOYEHHOMO 8

(800) 200-00-10 (3BoHOK MO Poccun BecnnatHblii).

Kto Takon pmHaHCOBBLIN YNONHOMOYEHHbIN?

®UHAHCOBBIN YNONHOMOYEHHbIN — HE3aBUCUMOE AOMKHOCTHOE NINLIO, OCY-
LecTBnstollee AocyneGHoe yperynupoBaHue CropoB Mexay (uUHaHCO-
BbIMW OPraHM3aLUsMU 1 UX KIIMEHTaMM - (OU3UYECKUMU NuLamu, noTpebin-
TensMu oMHaHCOBbIX YCAYT, NO3BONSA M3GexaTb 06paLleHns B CyA.

®DUHAHCOBBI YNONHOMOYEHHbIN AEeNCTBYET Ha OCHoBaHUK PeaeparnbHoro
3akoHa Ne 123-93 "O6 ynonHomMo4YeHHOM Mo npasam notpebuteneii du-
HaHCOoBbIX ycnyr".

BaxHo 3HaTb, ecrnu crnop NOANEeXMT pacCMOTPEHUI0 (PMHAHCOBbLIM YMon-
HOMOYEHHBIM, TO NoTpebuTenb (UHAHCOBBLIX YCMyr BrpaBe 3asBnATb
TpeboBaHMs K PMHAHCOBOW OpraHM3auun B cyaebHOM nopsigke TONbKo
nocne obpaLleHnsi K PUHaHCOBOMY YNOMHOMOYEHHOMY.

Mopsipok gocyaebHOro yperynmpoBaHusi CopoB B COOTBETCTBUW C 3aKO-
HOM siBnsieTcs 0bsA3aTenbHbIM M GecnnaTHbIM (rOCMOLUNVMHA OTCYTCTBYET)
Ansa rpaxaaH. Cpoku paccMoTpeHns obpalleHns B pasbl MeHbLLE B CpaB-
HEHWW CO CpoKamu paccMoTpeHus cyaebHoro ncka.

®UHAHCOBBIN YNONHOMOYEHHBI paccMaTpuBaeT obpalleHve o6 yaos-
NeTBOPeHUn TpeboBaHUIN UCKMIOYNTENBHO MMYLLECTBEHHOTO (Hanpumep,
[EHEXHOro) xapaktepa, nMpu 3TOM pasMep B3bICKMBAEMOW CyMMbl He
nomkeH npesbiwatk 500 Thicsy pybneit. MicknioyeHne cocTaBnsioT NULb
crny4vau HapyLLeHUsl CTPaxoBLLUVKOM Nopsiaka CTPaxoBOro BO3MeLLEHUs No
porosopy OCAIO — Takue TpeboBaHus MOryT ObITb paCCMOTPEHBI He3a-
BUCKMO OT UX pasmepa.

MoproToBKY K pacCMOTPEHUI0 PMHAHCOBBLIM YNOMHOMOYEHHbIM obpalLie-
HWiA noTpebuTenen druHaHCOBbLIX ycnyr ocyLlecTensieT Cnyxba obecne-
YeHUs1 OesTENbHOCTU hrHaHCOBOro ynonHoMoveHHoro (AHO "COOdY")
— HekoMMepuyeckasi opraHusaums, cosgaHHas baHkom Poccum.

B kakux cnyvyasix MOXHO 06paTUTbCA K (PMHAHCOBOMY
yNonHOMo4eHHOMY ?

O6paTnTLCS K PMHAHCOBOMY YMONTHOMOYEHHOMY MOXHO, €Cn Y Bac BO3-
HWK Crop ¢ (PbMHaAHCOBOW OpraHuMsaumen, Kotopasi okasasna Bam (UHaH-
COBYIO YCMyry B LENsX, He CBSI3aHHbIX C OCYLLECTBMEHeM NpeanpuHu-
MaTenbCKow AesTeNbHOCTU. BaxHo, YToObI CO AHS, KOrAA Bbl Y3HANM U
[OIMKHBI BbINK y3HaTL O HapyLIeHWW CBOEro mpasa, Npowno He Gonee
Tpex ner.

HanpasuTb obpalleHne prHaHCOBOMY YNOMHOMOYEHHOMY MOXHO B OT-
HOLLIEHNM CEeAYIoLLMX (PUHAHCOBBIX OpPraHn3aLuii: CTPaxoBblX OpraHn3a-
Lmi (Kpome TexX, KOTOpbIE OCYLLECTBSIOT AEATENbHOCTb UCKIIOUUTENBHO
no obs3aTenbHOMy MeaMLUMHCKOMY cTpaxoBaHuio - OMC); MUKpoduHaH-
COBbIX opraHusauui (MPO);

KPeAWTHBIX OpraHn3auui (Hanpumep, 6aHKOB); KPeAUTHBIX NoTpebuTens-
ckux koonepatnsos (KIMK); nombapaos; HerocyAapCTBEHHbIX MEHCUOH-
HbIX poHaoB (HMP).

[MpoBepuTb, MOANEXWT NM Ball CMNOP PaCCMOTPEHUD (PUHAHCOBBLIM
YNONIHOMOYEHHBbIM, MOXHO C MOMOLLbK CheuuanbHOro cepBuca Ha
finombudsman.ru.

Kro moxeT o6paTutbcs kK (hpMHaHCOBOMY
yNonHOMOYeHHOMY?

+ [loTpebutens UHAHCOBBIX YCMyr, C KOTOPLIM MW B NOMb3y KOTOPOro
ObIN 3aKMYEH JOrOBOP C (hMHAHCOBOW OpraHu3aumeit, nubo nuuo, Ko-
Topomy bbina okasaHa vHaHCoBas ycnyra;

* 3aKOHHbIA NpeacTaBuUTenb NoTpebuTtens guHaHCOBLIX ycnyr (Hanpu-
Mep, poaMTENb UM ONeKyH HECOBEPLLEHHOMNETHErO, B NOMb3y KOTOPO-
ro BbIABUralOTCs UMYLLECTBEHHbIE TPeboBaHNS);

* KL, KOTOPOMY YCTYNneHo npaso TpeboBaHMs notTpebutens puHaH-
COBbIX YCINYr K (PMHAHCOBOW OpraHM3auun no AOroBOpPY YCTYMNKW npas
TpeboBaHus (Lueccum).

Kak o6patutbcs kK hHAaHCOBOMY YNOSTHOMOYEHHOMY ?

Mopaya obpalueHust He TpebyeT OT rpaxaaHnHa cneuuanbHbIX 3HaHW,
B Cnyyae 3aTpygHeHun emy OyaeT okasaHa momollb B 0GOPMMEHWN
obpalueHus.

O6patnTe BHUMaHWe, [0 HanpasneHus obpalleHust hMHaHCOBOMY ynon-
HOMOYEHHOMY Bbl JOMKHbI CHa4Yarna HanpaBuTb 3asiBrieHue (NMpPeTeH3uto)
B (prHaHCOBYIO OpraHu3aLmio, ¢ KOTOPOMW y Bac BO3HWK CMOp, B MUCbMEH-
HOM WM 3NEKTPOHHOM BUAE NO CTaHAapTHON hopMe.

O6pasubl 3asBneHuid (NPETEeH3n) Ans HanpaeneHust B (uUHaHCOBbIE
opraHu3aumMm MOXHO HaWTW Ha oduumanbHOM caite (UHaAHCOBOrO
YNOMHOMOYEHHOTO.

Ecnu Bbl HanpaBwnu 3asBneHVe (NPETEH3NI0) B 3NEKTPOHHOM Buae no
CTaHOapTHoOW hOpMeE Y CO AHS HapyLUEHMs BaLUKMX NpaB NpoLuno He 6o-
nee 180 gHeit, BaM OOSMKHbI OTBETUTL B TeyeHne 15 paboumx gHeit co
[Hs1, crneyroLLero 3a AHeM NonyveHns 3asBreHus (npeteHaun). B uHbix
cnyyasx — B TedeHue 30 kaneHapHbIX OHeW CO AHs, cregytolero 3a
[HeM nonyyeHus 3asiBneHus (npeteHsumn). OTBET AOIMKEH NPUITK Ha Ba-
LUy 3MEeKTPOHHYH MOYTY UMK Ha NovToBbIN agpec. Ecnu otBeT duHaHco-

BOW OpraHu3auuy Bac He yCTPOUN UNu He NOCTYNWN B yKa3aHHbIe CPOKU,

Bbl MOXeTe obpalLaTbcst K MHAHCOBOMY YMONTHOMOYEHHOMY.

OTnpaBuTb 06paLLeHre (PMHAHCOBOMY YMONTHOMOYEHHOMY MOXHO:

* B 9NEKTPOHHOM hopMe Yepes NNYHbIN KabuHEeT Ha oduumMansHOM can-
Te OMHAHCOBOTO YNOMHOMOYEHHOTO;

* B 9MIeKTPOHHOW chopme Yepes noptan Focycnyr;

* B NWUCbMEHHON hopme Mo afpecy (OMHAHCOBOTO YMOMHOMOYEHHOTO:
119017, MockBa, CTapOMOHeTHbI nepeynok, oM 3, monyyatens —
AHO "COO®Y".

Kakue AOKYMeHTbI Haao NPUIIOKUTL K 0GpaLleHnto?

K obpalueHuio npunararorcs:

* KOMnus 3asBneHns (NpeTeH3umn) B yHaHCOBYIO OpraHn3aLmio;

* Konusi oTBeTa (PrHAHCOBOWN OpraHM3aLMn Ha BaLLe 3asBrieHNne (MpeTeH-
3u10) (NpY HaNM4KK);

* KOMust foroBopa ¢ (hHaHCOBOW OpraHu3auuen (Mpu Hanuuum);

* KOMWW WHbIX JOKYMEHTOB MO CyLLECTBY CMopa;

* KOMWUW JOKYMEHTOB, NOATBEPXAAIOLLMX MOMHOMOYMS 3aKOHHOTO Mpea-
cTaBuTENs NoTpebuTens MHaHCOBbIX ycnyr (Mpu HanpasneHun obpa-
LLIeHUS 3aKOHHBIM NPeACcTaBUTENEeM);

* KOMWSI MNaTexHOro JOKYMEHTa, NMOATBEPXAAloLero BHeceHne nnatbl
33 paccMOTpeHWe (PUHAHCOBLIM YMOMHOMOYEHHbBIM OBpalleHui Tpe-
TbWX N, (B cnyyae HanpaeneHns obpalleHns IMLoM, KOTOPOMY YCTy-
nrneHo npaso TpeboBaHWs K (hMHAHCOBOW OpraHWsaLum no AOoroBopy
YCTYMKW npas TpeboBaHus).

ObpatvTe BHUMaHWe: Ans nogayn obpalleHnst PruHaHCOBOMY YMOMHOMO-

YeHHOMY NpoBeAeHUe He3aBUCUMOWN SKCNEPTU3bI (OLIEHKM) He TpebyeTcs.

Mpn HeobxoammocTy oHa bydeT npoBefeHa NO WHULMATMBE U 3a CYET

p1HaHCOBOrO YMONTHOMOYEHHOTO.

ObpalleHre JOMKHO coaepXaTb:

* bamumnio, UMs 1 OTHECTBO (MPW HaMUYuK), AaTy U MECTO POXAEHUS,
MeCTO XUTenbCTBa 3asiBUTENS;

* MOYTOBBLIN aApPec W WHble KOHTaKTHble AaHHble (HOMep TenedoHa,
aapec ANeKTPOHHOW NOYTbI — NPY HanU4KUK), ecnu obpalleHne Hanpas-
NSAETCS B 3MNEKTPOHHON hopMe, — aapec 3NeKTPOHHO MoYTbI;

* HaMMEHOBaHWe, MeCTO HaxoXAeHWsa W appec  (MHAHCOBOW
opraHu3auuu;

* CBe[eHuWs O CyLuecTBe criopa, pasmepe TpeboBaHUs UMYLLECTBEHHOTO

xapakTepa, a TaKke HOMepe [oroBopa W faTe ero 3akio4eHnus (npm
Hanmumn);

* CBEOEHWS O HanpaeneHuu 3asiBneHns (MPeTeH3um) B (PHaHCOBYIO Op-
raHu3aumio, Hanv4uM ee OTBeTa, a Takke 06 NCMOoNb30BaHHbLIX CTOPO-
Hamu 0 HanpaeneHus obpatleHns prHaHCOBOMY YNOMHOMOYEHHOMY
cnocobax paspelueHus crnopa;

*+ [aty HanpaeneHus obpatleHus;

* COBCTBEHHOPYYHYIO MOANWCH 3asBUTENS, ecnv obpalleHve HanmcaHo
Ha BymaxxHOM HocuTene.

Kak O6bicTpo OyneT BbiHeCeHO pelueHue?

B TeueHve Tpex pabounx gHel co AHS nocTynneHus obpalleHus Bam by-
[eT HanpaereHo YBEAOMIIEHWE O NMPUHSTUM 0OPaLLEHUSI K PACCMOTPEHUIO
nmbo 06 oTKase B ero NPUHATUN.

Ecnu obpalleHre npuHanu, pelleHne no Hemy AOIHKHO GblTb BbIHECEHO
B TeueHue 15 paboumx AHeit co OHS, CrieaytoLlero 3a AHem nogayv ob-
paLLleHusl, ecnv Bbl camu sBIsieTeECk NOTpedUTENEM OUHAHCOBLIX YCnyr
nmMbo ero 3aKOHHbIM NpeLCTaBUTENEM;

B TeueHue 30 paboumx AHeit co OHS, CreaytoLlero 3a AHem nogayv ob-
palleHusi, ecnu obpalleHue NoCcTynuio OT Nuua, KOTOPOMY YCTYMIIeHO
npaBso TpeboBaHWs K PUHAHCOBON OpraHM3aLmn.

Ecnu no npeamety crnopa Hy>XHO NPOM3BECTU HE3ABUCUMYHO 3KCNEPTU3Y,
paccMOTpeHue NpUOCTaHaBMMBAETCH Ha BPEMs NMPOBEAEHUSI SKCMEPTU-
3bl, HO He Gornee Yem Ha 10 paboumnx OHei.

Y10 MOXHO caenaTb Noka (PMHAHCOBbLIN YNONHOMOYEHHbIN
paccmMatpuBaeT Moe o6palleHune?

B xone paccmotpeHusi obpalleHusi Bbl MOXETE CNEANUTb 3a XO4OM pac-
CMOTpeHusl Ballero obpalleHust B NMUYHOM kabuHeTe (yBeLoOMIEHUs O
XO[e paccMOTpeHUst obpaLLeHNUst MOTyT Takke NPUXOAUTb Ha Mobunb-
HblIi TenedoH 1 BMNEKTPOHHYIO MOYTY); XoAaTancTBoBaTh 06 O4HOM pac-
CMOTpeHun Ballero obpalleHus; oTo3BaTb cBoe obpalleHve [0 Aatbl
NPUHSATUS (PMHAHCOBBLIM YMNOMHOMOYEHHBIM PELLEHUs1 MO pe3ynsratam
paccMOTpeHus criopa, €Cnv Bbl PeLuniiv He NpeabsBnsTb TpeGoBaHwWii
K (prHaHCOBOWN OpraHW3auuu; oTkasaTbCs OT 3asiBIeHHbIX TpeGoBaHwii
K (hMHaHCOBOW OpraHW3auuu, HanpaBWB COOTBETCTBYHLLEE 3asiBIEHUE,
ecnv yaanoch yperynupoBaTb Cnop NyTem 3akIYeHWsl CornalleHust, a
Takke B crnyvae 406POBONBHOMO UCMOMHEHNS (PMHAHCOBOW OpraHu3auu-
el Bawmx TpeboBaHuii.

Mo pesynbTatam paccMOTpeHUst obpalLeHusi PUHAHCOBLIA YNOMHOMO-
YEHHbI NPUHUMAET peLLeHne 0 ero NOSIHOM MU YacTUYHOM YAOBIETBO-
peHun unu o6 oTkase B €ro yaoBNETBOPEHUN.

Kak Yy3HaTb O peLueHUun c¢hmHaHcoBOro yI'IOHHOMO‘-IeHHOFO?

PelueHve (h1HaHCOBOrO YMOMIHOMOYEHHOIO B TeYEHWe OaHOro paboyero
[HS1 CO [1HS ero NpUHATWS GyaeT HanpaBneHo Bam OOHUM W3 CreaytoLwmx
cnoco6oB:

B (hOpMe 3MEKTPOHHOrO AOKYMEHTa, NOAMMCAaHHOTO (DUHAHCOBLIM YNor-
HOMOY€EHHbIM YCUIIEHHOW KBanndULMPOBaHHOM 3NEKTPOHHOM NOANUCHIO;
Ha OymMaXHOM HocuTene (MpU HanMuMuM COOTBETCTBYHOLLErO XopaTau-
CTBa MOXET BbITb BPYYEHO JIMYHO MU HaMNpaBneHo Ha NOYTOBbLIV afapec,
yKasaHHbI B obpalleHun). PelleHne (hMHaHCOBOMO YNOMHOMOYEHHOO
BCTynaeT B cuny no ucrevenun 10 pabounx AHen nocne gatbl €ro nog-
nucaHus. PelieHne MHaHCOBOrO YMONIHOMOYeHHOTo GyaeT HanpaBneHo
(PMHAHCOBOIA OpraH13aLUun B TeYeHne OaHOro paboyero OHA CO AHSA ero
npuHATUSA. drMHaHCOBasi opraHusaumsi obsisaHa WCMOMHUTL pelleHue B
yKasaHHbIA B HEM CPOK.

Kak ncnonHsiercs peweHue ouHaHCOBOro
ynOJ’IHOMO"IeHHOFO?

PelueHne drHaAHCOBOrO YNONMHOMOYEHHOTO MOAMEXUT UCMONMHEHNIO u-
HaHCOBOW OpraHm3aumen He No3gHee yka3aHHOroO B HeM cpoka. B cryyae
HeWcrornHeHns prHaHCOBON OpraHu3aLUWen peLleHnst B YCTaHOBEHHbI
CPOK, (PMHAHCOBBIN YNOMHOMOYEHHbI HA OCHOBaHUW BaLLero 3asiBrieHus
Bbl4acT BaM yAOCTOBEpeHue. YOOCTOBEpEHWE SIBMAETCA WCTMONMHUTENb-
HbIM [OKYMEHTOM, Ha OCHOBaHUM KOTOPOro cydebHbI mpucTas-ucnon-
HUTENb NPUBOAUT PELLEHNE B UCMONMHEHWE B NPUHYAUTENBHOM MOPSiAKe.
YnocToBepeHwue Hanpaensetcs B PCCI Poccum ncknoumtensHo B op-
Me 3MeKTPOHHOTO AOKYMEHTa Yyepe3 eauHyl CUCTEMY MeXBEAOMCTBEH-
HOrO 3MEKTPOHHOTO B3aUMOAEVCTBUS.

Kpome Toro, ecnu duHaHcoBasi opraHv3auus He ucnonHuna B Aobpo-
BOINbHOM MOpPsiiKe pelueHne (rHaHCOBOrO YMONHOMOYEHHOro, CyAd Ha
OCHOBaHWM Ballero 3asBMeHWs B3bileT C (PUHAHCOBOW OpraHv3auumn
wrpad B pas3mepe 50 nNpoLeHTOB OT CyMMbl TpeboBaHusA noTpebutens,
KOTOpOe noAnexano yAoBMNeTBOPEHMIO B COOTBETCTBUM C peLleHnem du-
HaHCOBOTO YMOMHOMOYEHHOTO.

B cnyyae Hecornacusi ¢ BCTyNMBLUMM B CUMy peLleHneM PMHaHCOBOrO
YNOMHOMOYEHHOTO Bbl BripaBe B TeyeHue 30 KaneHdapHbIX AHEW nocne
[HS BCTYMINEHUS B CUMY YKa3aHHOrO peLleHust obpaTuTbCs B cya U 3as-
BUTb TpeboBaHWS K (OMHAHCOBOW OpraHusauuu no npeamery, Coaepxa-
Lemycs B obpatleHum.

[ns noaTeepxaeHnsa akta obpalleHnst K OMHAHCOBOMY YNONHOMOYEH-
HOMY No ykaszaHHOMy TpeboBaHWi0 BaM HEOOXOAMMO NPeaoCTaBuUThb B CyA
[OKYMEHTbI, MOATBEPXAAtoLLME Balle obpalleHue K Hemy.

Konusa Bawero ucka B cyp AomkHa ObiTb HanpaeneHa hMHaHCOBOMY
YNOMHOMOYEHHOMY.

Kyaa o6patutbcs, ecnu octanucb BONpochi?

MoppobHasa wHopmaums o gocyaebHOM Mopsake yperynmpoBaHus
CMopoB pasMelleHa Ha oduumansHoOM cante UHAHCOBOTO YMOMHOMO-
YeHHoro. Kpome Toro, Bbl MOXETE NONyYUTb KOHCYNbTaLum Mo TenedgoHy
KOHTaKTHOrO LeHTpa Cnyx0bl (hMHAaHCOBOMO ynonHoMoueHHoro +7 (800)
200-00-10 (3BoHOK No Poccumn 6ecnnatHbiii).





